
 

 

 

EVA AIR RANKED IN TOP 3 OF WORLD’S ‘MOST LOVED’ AIRLINES 
  

5-Star Airline Scores Highly on SKYTRAX Global Traveller Ratings 
 

     

 

30th August 2016 – EVA Air, Taiwan’s leading independent airline, has been rated as one of the world’s 

top 3 Most Loved Airlines by global airline quality ratings website SKYTRAX. This latest seal of approval 

comes just a couple of months after the announcement that EVA Air had received 5-Star status from the 

international air transport standards and quality rating organisation and further cements the airline’s 

status as one of the best in the world.  

 

SKYTRAX invited travellers to rate overall flight experiences on more than 420 carriers worldwide and 

ranked the Most Loved Airlines on an aggregate of those customer scores. All eighty of the airlines on 

SKYTRAX’s Most Loved list received a minimum of 225 reviews and traveller scores and using a scale of 1 

to 10, travellers rated their flights in eight categories, including seat comfort, onboard services, food and 

beverage, inflight entertainment, onboard wi-fi, airport services and value for money. EVA Air scored a 

satisfaction rating of 81% and eight of the world’s top ten most-loved airlines are Asia-based carriers. 

 

Quality service with emphasis on passenger comfort remains a priority for EVA Air, both in terms of 

frontline delivery on the ground and in the air. SKYTRAX elevated EVA to the elite rankings of the world’s 

5-Star Airlines earlier this summer, having started to rate the Taiwanese carrier in 2008, immediately 

awarding it 4-stars and recognising the airline’s high product standards and staff services across different 

cabin classes inflight and at the airline’s main hub, Taoyuan International Airport outside of Taipei, Taiwan. 

SKYTRAX also ranked EVA number one for “Best Airline Cabin Cleanliness” in 2015, Best Trans-Pacific 

Airline and Best Business Class Comforts and Amenities for 2016 and one of the World’s Top 10 Best 

Airlines for 2015 and 2016. 

http://www.evaair.com/en-global/flying-with-us/


 

 

AirlineRatings.com recognised EVA as a carrier of choice among the “World’s Top 10 Airlines” for 2015 

and 2016 and rated its Elite and Economy Classes in the world’s top 10 “Best for Economy Plus and 

Economy Class Travel for 2015.”  

 

For more information on EVA Air’s routes and services please visit www.evaair.com.  

 

A selection of high-res aircraft images with EVA Air’s new logo are is now available. 

 

- Ends - 

 

About EVA Air: 

EVA Air, a Star Alliance member, was formed in 1989 as Taiwan's leading independent airline. It is part of 

the respected Evergreen Group and a sister company to global container-shipping leader Evergreen Line. 

It flies to more than 60 international destinations throughout Asia, Oceania, North America and Europe 

where gateways include London, Paris, Amsterdam and Vienna. It operates daily nonstop flights from 

London Heathrow to Bangkok that continue to Taipei where passengers can easily connect on to every 

major city in Asia, including close to 30 gateways in Mainland China. It has a reputation for innovation, 

warm, friendly service and an impeccable safety record. EVA Air launched the industry’s first premium 

economy cabin in 1992. Named Elite Class, this cabin was voted Best Premium Economy in an annual 

SKYTRAX poll. SKYTRAX also rated EVA Air as one of the World’s Top-10 Best Airlines and No. 1 for Cleanest 

Cabins for 2015.  

 

Media contacts: 

Hume Whitehead – Richard Hume (richard@humewhitehead.co.uk, 0845 498 9981) or Sarah Wilkinson 

(sarah.wilkinson@humewhitehead.co.uk, 0845 498 9986) 
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